Department of Insurance and Financial Services
Patient’s Right to Independent Review Act Orders
December 2020

Case Date of Order Company Name Case Type | Outcome Brief Description
Number

191923 12/1/2020 BCBSM Medical Upheld Prescription Drug
192245 12/1/2020 Guardian Contractual | Upheld Dental Services
192296 12/3/2020 BCBSM Contractual | Upheld Medical Services
192350 | 12/3/2020 woLar ?Jrr‘]i;'/ea"h Plan Contractual | Upheld | Cost Sharing
191541 12/4/2020 Meridian Health Plan Medical Reversed Medical Equipment
192034 12/4/2020 Guardian Medical Upheld Dental Crown
192778 12/4/2020 BCBSM Medical Reversed | Medical Procedure
191629 12/4/2020 Meridian Health Plan Contractual | Upheld Out-of-Network Provider
191622 12/7/2020 BCBSM Medical Reversed | Medical Testing
192031 12/7/2020 Guardian Medical Upheld Dental Crown
192037 12/8/2020 Blue Cross Complete Medical Upheld Medical Equipment
191836 | 12/8/2020 gg;fﬂ':ﬁfy”gﬁ:;e Medical Reversed | Medical Equipment
184021 12/9/2020 UnitedHealthcare Ins. Co. Medical Reversed | Substance Abuse Treatment
192146 12/11/2020 BCBSM Medical Reversed | Prescription Drug
192360 12/11/2020 HAP Medical Reversed | Prescription Drug
193106 12/14/2020 BCBSM Medical Reversed | Medical Treatment
192603 12/15/2020 BCBSM Contractual | Upheld Air Ambulance Services
191919 12/15/2020 UnitedHealthcare Ins. Co. Medical Upheld Surgical Procedure
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192302 12/15/2020 BCBSM Medical Upheld Prescription Drug
192593 12/16/2020 UnitedHealthcare Ins. Co. Contractual | Reversed Medical Equipment
192675 12/18/2020 UnitedHealthcare Ins. Co. Contractual | Upheld Out-of-Network Provider
192487 12/18/2020 BCBSM Medical Upheld Medical Testing
192739 12/18/2020 Upper Peninsula Health Plan | Contractual | Upheld Dental Services
192714 12/21/2020 Humana Ins. Co. Contractual | Upheld Dental Services
192484 12/21/2020 Golden Rule Medical Upheld Medical Testing
192791 12/21/2020 Oscar Ins. Co. Contractual | Upheld Cost Sharing
192492 12/22/2020 BCBSM Medical Upheld Medical Testing
192597 12/22/2020 Guardian Medical Upheld Dental Crown
192856 12/22/2020 Priority Health Ins. Co. Contractual | Upheld Out-of-Network Provider
193339 12/23/2020 BCBSM Medical Reversed | Medical Treatment
192955 12/28/2020 Physicians Health Plan Contractual | Upheld Prescription Drug Injections
192656 12/28/2020 Meridian Health Plan Medical Upheld Medical Treatment




